Title: Tunstall Empowers Individuals this World Cancer Day

This World Cancer Day, 4 February 2010, Tunstall Healthcare will support thousands
of Australian’s living with cancer and other chronic illnesses, by providing telecare
and telehealth services.

Tunstall’'s 24 hour response centre answers thousands of calls a week from people
needing emergency aid, assistance from a friend or just someone to speak to during
lonely times.

Once an alarm is installed, the resident carries a radio trigger pendant with them
while in the home, allowing them to quickly and easily activate an emergency call for
assistance.

The pendant can we worn around the neck, on the wrist or can be clipped to clothing.

When the pendant is pressed one of Tunstall's response operators will answer the
call and speak with the resident to find out what the situation is and the assistance
they require.

The response operator will also stay on the line with the resident until help arrives,
reassuring them to stay calm so they feel supported while they wait.

Tunstall understands that living with a chronic iliness like cancer can be an isolated
lonely time, and welcomes calls for a quick “hello” and “how are you today”, ensuring
that residents feel safe and supported in their own home.

To find out more about Tunstall’s 24 hour response service this World Cancer Day
call 1300 760 333 or visit www.tunstallhealthcare.com.au.
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For more product information, case studies and latest news visit
tunstallhealthcare.com.au



About Tunstall Healthcare

With over 2.5 million users globally, Tunstall is the market leading provider of telecare
and telehealth solutions. Across Australia Tunstall’s solutions support older people and
those with long term needs to live independently, by effectively managing their health
and wellbeing. Tunstall provides technology, expertise and advice to millions of people
enabling them to lead independent more fulfilling lives. For more information on how
telecare and telehealth can improve quality of life, visit
www.tunstallhealthcare.com.au



