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Tunstall Healthcare is proud to launch the Connect +, the next generation of in 

home personal alarms. 

Geared for the future, Tunstall’s new Connect + is VoIP enabled and can 

operate on the digital phone network or current analogue phone system. 

Designed to assist older people or people with special needs, the user can 

activate a call for help 24 hours a day, seven days a week and speak with one 

of Tunstall’s response operators to organise the assistance required.  

This assistance may be a family member, carer or ambulance.  

The new Tunstall Connect + can make the home even safer by interfacing with 

up to 35 plug and play sensors that monitor activities and conditions within the 

home. 

Some of the sensors that can be installed detect if the user has gotten out of 

bed and not returned, left their home at an unusual time, there is excessive 

water flooding the floor or smoke is present in the home. 

If a potentially hazardous situation is detected by one of the sensors the 

Connect+ will alert Tunstall’s 24 hour response centre or a designated family 

member or carer. 

The Tunstall Connect + has an automatic time based reminder facility where 

prompts such as ‘remember to take your medication’ can be programmed in to 

the alarm unit. 

The Tunstall Connect + requires confirmation to ensure that the activity has 

been undertaken. 

 

 

press release 



 

 

Reminders and messages can also be recorded into the Tunstall Connect + 

using the familiar voice of a family member or carer. 

Catering for people who require ongoing care, the Tunstall Connect + will raise 

an alert to Tunstall’s 24 hour response centre if a carer has not attended and 

confirmed a scheduled visit.  

The sleek European designed Connect + fits neatly and discretely into the 

home environment. 

The new Tunstall Connect + has an extensive list of additional features to 

provide safety in the home and peace of mind to family and friends. 

For more information on the new Tunstall Connect + or for a list of product 

features visit www.tunatallhealthcare.com.au or call 1300 760 333. 
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If you require any additional information or images please contact Lauren Tucker, 
Marketing Coordinator 07 3637 2200, lauren.tucker@tunstallap.com   
For more product information, case studies and latest news visit tunstallhealthcare.com.au 
 
About Tunstall Healthcare 
With over 2.5 million users globally, Tunstall is the market leading provider of telecare and 
telehealth solutions. Across Australia Tunstall’s solutions support older people and those 
with long term needs to live independently, by effectively managing their health and 
wellbeing. Tunstall provides technology, expertise and advice to millions of people 
enabling them to lead independent more fulfilling lives. For more information on how 
telecare and telehealth can improve quality of life, visit  www.tunstallhealthcare.com.au  

 
 

 
 
 
 
 
 
 
 
 
  


