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For Immediate Release 
 

Title:  Tunstall Launches into Telehealth 
 
 
Announced at the Successes & Failures in Telehealth 2009 conference, Tunstall 
Healthcare introduced the market to the two new RTX telehealth systems, and the 
unique clinical software ‘Tunstall Connect’. 
 
Catering to Australia’s changing communication channels and the remote 
community, the Tunstall RTX3370 uses the traditional land line telephone whilst the 
RTX3371 uses the mobile network (GSM). 
 
The new Tunstall RTX3370 and RTX3371 allow patients living with long term 
conditions such as congestive heart failure (CHF), chronic obstructive pulmonary 
disease (COPD), diabetes and hypertension to effectively manage their condition 
from home. 
 
Designed to be extremely patient friendly, the new RTX monitors feature a large 
colour screen, large soft easy press buttons and compatibility with a wide range of 
wired and wireless (blue tooth or infrared) medical devices. 
 
This includes scales, blood pressure monitors, blood glucose meters, peak flow 
meters, blood oxygen monitors and more. 
 
At a preset time each day, the RTX monitor reminds the patient to take their vital 
signs; visually and audibly prompting them through the process. 
 
The RTX then asks a series of health related questions, intelligently asking additional 
questions based on the answer provided. 
 
The RTX transmits the collected data to the Tunstall clinical software ‘Tunstall 
Connect’ where it is monitored and reviewed by the patient’s healthcare team. 
 
The collected data is compared to preset parameters for the patient, alerting the 
healthcare team of abnormal readings.  Additionally, the answer to the questions 
asked provides the monitoring clinician with personalised and detailed feedback. 
 
This allows issues to be quickly identified and appropriate action to be taken. 
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The Tunstall RTX3370 and RTX3371 allow patient’s health to be effectively managed 
from their own home, patients to be prioritised on a needs basis, issues to be quickly 
identified, intervention to occur and patients to be more involved in their own health 
management. 
 
Tunstall has also released a new telehealth solutions sheet, offering information on 
the two RTX systems and the clinical software ‘Tunstall Connect’. 
For more information on the Tunstall RTX and Tunstall Connect software call 1800 
611 528 or to download a copy of the new solution sheet visit 
www.tunstallhealthcare.com.au  
 
 

Ends 
 
If you require any additional information or images please contact Lauren Tucker, 
Marketing Coordinator 07 3637 2200, lauren.tucker@tunstallap.com   
For more product information, case studies and latest news visit 
tunstallhealthcare.com.au 
 
 
About Tunstall Healthcare 
With over 2.5 million users globally, Tunstall is the market leading provider of telecare 
and telehealth solutions. Across Australia Tunstall’s solutions support older people and 
those with long term needs to live independently, by effectively managing their health 
and wellbeing. Tunstall provides technology, expertise and advice to millions of people 
enabling them to lead independent more fulfilling lives. For more information on how 
telecare and telehealth can improve quality of life, visit www.tunstallhealthcare.com.au  

 
 


