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For people living with the more severe symptoms of diabetes, Tunstall Healthcare 

can help them to maintain their independence and confidence in the home. 

 

Tunstall provides a 24 hour response service that allows people in need to make 

quick and easy access to a trained response operator who can organise the 

assistance they require. 

 

This assistance could be a family member or a carer to attend, or in the event of an 

emergency an ambulance to be called. 

 

Tunstall’s new Connect + alarm allows users to contact Tunstall’s 24 hour response 

centre, as well as providing a range of other features for people living with diabetes. 

 

The Tunstall Connect + has a reminder facility that using a voice recording, prompts 

the user to do certain activities such as test their blood sugar level or take their 

medication. 

 

The feature requires the user to confirm when the activity is done, notifying the 

response centre if it is not carried out. 

 

Alarm calls from the Connect + can be connected to Tunstall’s 24 hour response 

centre or directly to a family member or carer. 

 

The Tunstall Connect +  can be  interfaced with up to 35 plug and play peripheral 

sensors that monitor activity in the home, such as the user getting up during the night 

and not returning to bed. 

 

Ideal for people with limited mobility or for those at risk of a diabetes related coma, 

the Tunstall Connect + can also be connected to the Tunstall fall detector which 

detects if the wearer falls over and does not get up with 15 seconds. 
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The Connect + will notify the receiver of the call and identify which sensor has 

activated the alarm so they can respond accordingly. 

 

With Tunstall telecare solutions and the new Connect +, people living with type one 

and two diabetes can maintain their independence in the home. 

 

To find out more about Tunstall Healthcare and the Connect + visit 

www.tunstallhealthcare.com.au or call 1300 760 333. 
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About Tunstall Healthcare 
With over 2.5 million users globally, Tunstall is the market leading provider of telecare 
and telehealth solutions. Across Australia Tunstall’s solutions support older people and 
those with long term needs to live independently, by effectively managing their health 
and wellbeing. Tunstall provides technology, expertise and advice to millions of people 
enabling them to lead independent more fulfilling lives. For more information on how 
telecare and telehealth can improve quality of life, visit  
www.tunstallhealthcare.com.au  

 
 


