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Stay Supported this Festive Season  
 
When heading away for a summer break it is normal to be concerned about the 
wellbeing and safety of older family member who are not able to join in on the trip. 
 
Tunstall Healthcare, the world’s leading provider of telehealthcare has a daily welfare 
call service that involves Tunstall’s response team checking to make sure your loved 
one is ok. 
 
The daily call service also ensures that your loved one is not left feeling lonely and 
isolated, and that there is someone to call each day, while you might be out of 
contact,  and say “hello” and “how are you today”. 
 
The daily welfare call will be made at the time that you choose and can also be used 
to make sure your loved one has taken their medication and are feeling ok.  
 
Daily welfare calls are well suited to people who don’t have family and friends to call 
on them, particularly those that are frightened that they are alone with no one to 
check on them.  
 
If the resident can not be reached, Tunstall Response will follow a strict protocol to 
ensure the resident is checked on and ok. 
 
Daily welfare calls are an add on service to Tunstall’s 24 hour response service; a 
service that allows your loved one to make quick and easy contact with a response 
operator, so that in an emergency they can get the help they need. 
 
This might be for a friend to be contacted, ambulance to be summoned or an after 
hours GP to assist. 
 
Making contact with the response centre is as easy as pressing a button that your 
loved one keeps with them at all times when in the home. 
 
With Tunstall Healthcare you can feel confident that your loved one will be safe and 
secure while you are away, able to get help if and when they need it and have 
someone on the phone to say Merry Christmas on Christmas day. 
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If you would like to find out more about using Tunstall’s response service this festive 
season visit www.tunstallhealthcare.com.au or call 1300 760 333. 
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If you require any additional information or images please contact Lauren Tucker, 
Marketing Coordinator 07 3637 2200, lauren.tucker@tunstallap.com   
For more product information, case studies and latest news visit 
tunstallhealthcare.com.au 
 
 
About Tunstall Healthcare 
With over 2.5 million users globally, Tunstall is the market leading provider of telecare 
and telehealth solutions. Across Australia Tunstall’s solutions support older people and 
those with long term needs to live independently, by effectively managing their health 
and wellbeing. Tunstall provides technology, expertise and advice to millions of people 
enabling them to lead independent more fulfilling lives. For more information on how 
telecare and telehealth can improve quality of life, visit  
www.tunstallhealthcare.com.au  

 
 


