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Modern Medicine Management 
 
 
Tunstall Healthcare has just launched the new NHS Swindon patient case study film 
clip which demonstrates the use of telehealth in managing patients with COPD. 
 
Violet Carter talks about her condition and how she uses the Tunstall RTX telehealth 
system to manage her condition in the home. 
 
According to Mrs Carter, since using the RTX she has not had to visit the hospital or 
attend any outpatient appointments. 
 
“This saves a lot of time for me and the hospital doctors”, Mrs Carter said. 
 
“I can monitor my health and if I have any problems they get in touch with me and tell 
me.” 
 
Swindon community matrons support the rollout of telehealth because of the benefit if 
offers to patients. 
 
According to Community Matron Helen Rollings, a six month evaluation of telehealth 
showed that it saved one emergency admission per patient. 
 
Similarly, Swindon Community Matron, Kim Hogan has witnessed greater patient 
understanding of their condition and improved medication compliance, which has 
improved outcomes for the patients. 
 
“Since using the monitors we have definitely seen a reduction in hospital admissions, 
GP callouts and outpatient appointments” 
 
Telehealth has also assisted in diagnosing additional conditions for some patients. 
 
Telehealth offers improved medical information to supporting nurses and doctors, 
enhances patient understanding of their condition and offers peace of mind to the 
patient and their family and friends. 
 
To view the case study film clip visit www.tunstallhealthcare.com.au  
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To find out more about telehealth call 1300 760 333 or visit 
www.tunstallhealthcare.com.au 
Ends 
 
If you require any additional information or images please contact Lauren Tucker, 
Marketing Coordinator 07 3637 2200, lauren.tucker@tunstallap.com   
For more product information, case studies and latest news visit 
tunstallhealthcare.com.au 
 
 
About Tunstall Healthcare 
With over 2.5 million users globally, Tunstall is the market leading provider of telecare 
and telehealth solutions. Across Australia Tunstall’s solutions support older people and 
those with long term needs to live independently, by effectively managing their health 
and wellbeing. Tunstall provides technology, expertise and advice to millions of people 
enabling them to lead independent more fulfilling lives. For more information on how 
telecare and telehealth can improve quality of life, visit  
www.tunstallhealthcare.com.au  

 
 


