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On Wednesday 10 December, Coolangatta based aged care and community service 
provider Feros Care opened their new premises and launched the new LifeLink alarm 
service. 
 
Already providing great services to the community, Feros Care recently won the Aged and 
Community Services NSW & ACT Industry Technology Award, Information Technology in 
Aged Care (ITAC) Award, and Community Services Australia Awards for Excellence. 
 
Adding to their technology focus, Feros Care’s LifeLink alarms provide a 24 hour 
emergency response service that gives seniors who are living alone peace of mind that 
assistance is available at the press of a button, if and when they need it.   
 
The service has already been a great success and Feros Care is also starting to trial 
assistive monitoring devices to assist seniors with dementia to remain living independent 
and safe at home. 
 
Feros Care’s Lifelink alarms are provided and supported by Tunstall Healthcare, the world’s 
leading provider of telehealthcare. 
 
Tunstall’s managing director, Stanley Ng is proud to support organisation like Feros Care 
who share Tunstall’s philosophy of protecting, supporting and caring for people with special 
or ongoing needs. 
 
To find out more about Tunstall’s telehealthcare solutions visit 
www.tunstallhealthcare.com.au or call 1300 760 333. 
 

Ends 
 
If you require any additional information or images please contact Sally Gleaves, PR & 
Marketing Executive 07 3637 2200, sally.gleaves@tunstallap.com   
For more product information, cases studies and latest news visit tunstallap.com. 
 
About Tunstall 
With over 2.5 million users globally, Tunstall is the market leading provider of telecare and 
telehealth solutions. Tunstall’s solutions support older people and those with long term 
needs, to live independently, by effectively managing their health and wellbeing. Tunstall 
provides technology, expertise and advice to millions of people enabling them to lead 
independent more fulfilling lives. For more information on how telecare and telehealth can 
improve quality of life, visit  www.tunstallhealthcare.com.au 
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